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Blue Cross Blue Shield of North Dakota (BCBSND) complies with applicable Federal civil rights laws
and does not discriminate against any member on the basis of race; ethnicity; color; national origin;
disability; sex; gender; gender identity; sexual orientation; religion; religious beliefs; medical condition,
including current or past history of a mental health and substance use disorder; sources of payment
for care; existence of an Advance Directive or age, in admission, treatment, or participation in its
programs, services, and activities. BCBSND:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as: written information in other formats (large print, audio, accessible electronic formats,
other formats).

e Provides free language services to people whose primary language is not English, such as:
qualified interpreters and information written in other languages.

If you need these services, please call Member Services at 1-833-777-5779 (toll-free) or through

the North Dakota Relay at 1-800-366-6888 or 711. If you believe that BCBSND has failed to provide
these services or discriminated in another way on the basis of race; ethnicity; color; national origin;
disability; sex; gender; gender identity; sexual orientation; religion; religious beliefs; medical condition,
including current or past history of a mental health and substance use disorder; sources of payment
for care; existence of an Advance Directive or age, in admission, treatment, or participation

in its programs, services, and activities, you can file a grievance with: Civil Rights Coordinator,

4510 13th Ave. S. Fargo, ND 58121, 701-297-1638 or North Dakota Relay at 800-366-6888 or 711,
701-282-1804 (fax), CivilRightsCoordinator@bcbsnd.com (email) (unencrypted emails present a risk.)

You can file a grievance in person or by mail, fax, or email. Grievance forms are available at
www.medicaid.bcbsnd.com or by calling 1-833-777-5779. If you need help filing a grievance,

the Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with

the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services, 200 Independence Ave. S.W.
Room 509F, HHH Building, Washington, DC 20201, 800-368-1019 or 800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espafiol (Spanish) — ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia con el idioma. También hay disponibles ayudas y servicios auxiliares adecuados
para proporcionar informacion en formatos accesibles sin cargo. Llame al 1-833-777-5779
(TTY: 1-800-366-6888 o0 711) o hable con su proveedor.

Deutsch (German) — ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen kostenfreie
fremdsprachliche Unterstutzung zur Verfigung. Au3erdem sind kostenlos entsprechende Hilfsmittel
und Dienstleistungen zur Bereitstellung von Informationen in barrierefreien Formaten erhaltlich. Rufen
Sie 1-833-777-5779 (TTY: 1-800-366-6888 oder 711) an oder sprechen Sie mit Ihrem Anbieter.

3 (Chinese) - i¥=: WRERPN, HFIIAAERHERBNESHEIRE. TREBIRMEEME
Eh TEMRFS, LEEEHSTURME. 5187 1-833-777-5779 (FE[EIRFEEHLR
TTY: 1-800-366-6888 5% 711) By ERIRRIERIRISIR AT .

Oromoo (Oromo) — XIYYEEFFANNOO: Afaan Oromoo dubbattu yoo ta’e, tajaajilli gargaarsa afaan
hiikuu kaffaltii malee ni argama. Gargaarsi dabalataa gargaaraadhaaf tajaajilli sirrii ta'ee fi
odeeffannoo bifa dhaggabamaa ta’een kennuunis bilisaan ni argama. Bilbili 1-833-777-5779

(TTY: 1-800-366-6888 or 711) ykn dhiyeessaa kee waliin haasa'i.
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Tléng Viét (Vietnamese) — CHU Y: Néu quy Vi noi Tiéng Viét, cé s&n cac dich vu hé tro ngdn ngir
mien phi cho quy vi. Chung t6i cling cung cap mién phi cac dich vu va hé tro b sung thich
hop dé& cung cap théng tin & cac dinh dang dé tiép can. Xin goi 1- -833-777-5779
(TTY: 1-800-366-6888 hoac 711) hoac ndi chuyén v&i nha cung cap cla quy Vi.
Ikirundi (Bantu — Kirundi) — Wiyubare: Nimba uvuga Ikirundi, wemerewe ubufasha bwo kuronka
ururimi ku buntu. Wemerewe kandi ubufasha bukwiye bw’inyongera na serivisi vyo gutanga amakuru
mu buryo bworoshe ku buntu. Hamagara kuri 1-833-777-5779 (TTY: 1-800-366-6888 canke 711)
canke uvugane n’ujejwe kugufasha.
Aanlia Adla) ety Jilss U 5355 Atlanall & all oo Lsall e ol 4553 iy jall Zuas S 1Y) 24 — 4 ) (Arrabic)
sl Cailel)) 1-833-777-5779 a8l e Juail 285 g1 (550 (1 el dlgns ity e sheal) ppadil
Al il dle ) adie ) a3 ) (711 51 1-800-366-6888
Kiswahili (Swahili) — ZINGATIA: Ikiwa unazungumza Kiswahili, huduma za msaada wa lugha bila
malipo zinapatikana kwa ajili yako. Vifaa na huduma saidizi zinazofaa ili kutoa taarifa katika miundo

inayoweza kufikiwa pia hupatikana bila malipo. Piga simu 1-833-777-5779 (TTY: 1-800-366-6888 au
711) au zungumza na mtoa huduma wako.

Pycckun (Russian) - BHUMAHWE! Ecnu Bl roBopuTe no-pycckun, Bel MoxeTe BOCNONb30BaTbCS
BGecnnatHbIMK ycriyraMmu nepesogyunka. Takke npegocTaBnseTcs gononHuTenbHasa 6ecnnaTHas
MOMOLLIb M yCnyrn oTobpakeHnsa nHpopmaumm B AOCTYNHbIX hopmaTax. [1o3BoHUTE NO TenedoHy
1-833-777-5779 (TTY: 1-800-366-6888 nnn 711) nnn obpatntecb K CBOEMY NOCTaBLUUKY YCIIYT.

HAEE (Japanese) - H516E: BAREBEHFELIZGSIAIEBHDOER TV RIVAY—ERZTFIAL:
FPITET [EFHREF AR A TR T 5O DEYEHBE v —ERLEH TTR AL EEITE
9, 1-833-777-5779(TTY:1-800-366-6888 F1=(% 711) ICHBEEEL\VI=1=<H . EEEBHBICSHRES
LY

ATt (Nepali) — a7 fRqg e TS AT ATHT Alodgre A TITS T AT (4:9[wh AT Hgradr aargs
ST Bl Tg AT EATSEHT SITHHTLT TEH T ST T T8 T HATE® I 4:8[e I ZA
1-833-777-5779 (TTY: 1-800-366-6888 AT 711) AT et Mg ¥ AT ATHAT TITIAFEIT FT T

Frangais (French) — ATTENTION : Si vous parlez frangais, des services d’assistance linguistique
sont disponibles gratuitement. Vous pouvez aussi bénéficier gratuitement de I'accés a des outils
et services auxiliaires appropriés dans des formats accessibles. Appelez le 1-833-777-5779
(ATS : 1-800-366-6888 ou 711) ou adressez-vous a votre fournisseur.

g=9] (Korean) — +9: k=0 & A& A= A4, T8 0*01 A1 /\1 H] *7} AsHUch A 73
FAog AR Z A FetE A e P U AL B8R o] A g AdFH
1-833-777-5779(TTY: 1-800-366-6888 H-+= 711)%2& 7 slsk AL %ﬂ o 5 A H]| 2= A|F Ak}
&elst Al L

Tagalog (Tagalog) — PAUNAWA: Kung nagsasalita kayo ng Tagalog, mayroong kayong magagamit
na libreng tulong na mga serbisyo sa wika. Mayroon ding mga angkop na auxiliary na tulong at
serbisyo para magbigay ng impormasyon sa mga naa-access na format na makukuha ng walang
singil. Tumawag sa 1-833-777-5779 (TTY: 1-800-366-6888 o 711) o makipag-usap sa iyong provider.

Norsk (Norwegian) — OBS: Hvis du snakker norsk, er gratis sprakhjelp tilgjengelig for deg.
Passende ytterligere hjelpemidler og tienester for & oppgi informasjon i tilgjengelige formater

er ogsa tilgjengelig kostnadsfritt. Ring 1-833-777-5779 (TTY: 1-800-366-6888 eller 711) eller
snakk med leverandgren din.

Diné (Navajo) - YA’'AT'EEH NITSAHAKEES: Dii Diné bizaad bee yanittigo, t'aa iiyisi t' 44 bee
yéhoot ééi doo baa éhéyé ét é T éé jiik’ ehl’gl’l’ bee na’ach’ag’ holne’ d66 t'aa shikaadéé’ daniljjigii

(TTY: 1-800-366-6888 doo6 711), d66 naaltsoos ninizingo bee iina bee nH hane igii nihit ch’a hodool’j’.




